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Computer-Based Testing (CBT)

Medication Aide Adult Care exam transitioned to computer-based 
testing in March 2021.

1-day lead time for written and oral exams
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Eligibility/

Application

Registration 
and Scheduling

After 
Registration 

and Scheduling

Exam Day

Score
Reporting

Registry

(888) 723-6773

Monday – Friday 8 a.m. – 11 p.m.
Saturday 8 a.m. – 5 p.m.

Sunday 10 a.m. – 4 p.m. (all ET)

or email 

pearsonvuecustomerservice@pearson.com

• All Candidates applying to take the Medication Aide 
Adult Care Exam MUST complete an Application for 
Registration by Competency Examination online.

• Once approved, Candidates will receive an email 
notification to complete the registration and scheduling 
process.

• Candidates will complete the online form in order to 
create an ID and be assigned a password.

North 
Carolina

Medication Aide Exam
Adult Care

Candidates
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(888) 723-6773

Monday – Friday 8 a.m. – 11 p.m.
Saturday 8 a.m. – 5 p.m.

Sunday 10 a.m. – 4 p.m. (all ET)

or email 

pearsonvuecustomerservice@pearson.com

Call Pearson VUE Customer Service to:

• Schedule an examination (Candidates can 

schedule their exam online as well)

• Ask questions about online registration

• Ask questions about test accommodations

Candidates
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Candidates can go to Pearson VUE’s website 
(www.pearsonvue.com) to:
• View the most current exam dates
• Register online
• Download a Candidate Handbook

Candidates
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Call Pearson VUE Customer Service to:

• Reschedule or cancel an examination

o Candidates can reschedule one time without 

penalty charges, and their fee will be transferred 

to the new exam date.

o 48 hours notice must be given before their written 

examination date. 

• Obtain information regarding their examination (test 

site information, times and dates)

• Request an excused absence 

o Candidates who are late or absent from an exam 

may call Pearson VUE within 14 days of the exam 

date to request an excused absence.  Verification 

will be required.

(888) 723-6773

Monday – Friday 8 a.m. – 11 p.m.

Saturday 8 a.m. – 5 p.m.

Sunday 10 a.m. – 4 p.m. (all ET)

or email 

pearsonvuecustomerservice@pearson.com

Candidates
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Check In Process:
• Arrive 30 minutes prior to scheduled time for 

the examination.
• No refunds if a Candidate is late.
• Must bring proper identification (2 forms of ID) 

current, not expired official U.S. government –
issued signature-bearing identification.

Written Exam (CBT)
• Candidates will take the written exam on the 

computer in a Pearson VUE Test Center (PVTC).

Candidates
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• Written (or Oral): receive official Score Report at the 
test site.
o The Score Report will indicate a pass/fail result.
o The Score Report will provide information on 

how to re-take the examination.
o They must re-register online.  Candidates must 

wait at least 24 hours to reschedule after 
completing exam.  

• Grievances: must be submitted within 30 days of the 
exam date.
o If a Candidate has any issues that they need to 

report regarding the testing site, they must 
complete a grievance form.  This can be done by 
logging into their account.

Candidates
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The Registry
• After successful completion of the exam, the 

Candidate’s name will be submitted to the State 
for listing in the Med Aide Adult Care Registry. 

• Verifications can be made by calling:

NC Registry Office 
(919) 855-3969

Monday – Friday 
8 a.m. – 12 p.m.  and

1 p.m. – 3:00 p.m.
OR

Via the registry’s website
https://www.ncnar.org/index1.jsp

North 
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For Candidates who did not receive 
email notification or do not 
remember account information.

Account Recovery
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• Candidates will access the online 
system at 
https://i7lp.integral7.com/durang
o/do/login?ownername=ncna

• Candidates should first try using 
“Click Here” under  Forgot your 
Username  or Password?

https://i7lp.integral7.com/durango/do/login?ownername=ncna


Account Recovery
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(888) 723-6773

Monday – Friday 8 a.m. – 11 p.m.

Saturday 8 a.m. – 5 p.m.

Sunday 10 a.m. – 4 p.m. (all ET)

or email pearsonvuecustomerservice@pearson.com

• This will bring them to the Account Recovery 
Screen.

• Candidates must enter in their Last Name 
and Email address that they used when they 
created their account.

• Candidates will receive an email with 
instructions to activate their account. 

• If that does not work, they should contact 
Pearson VUE Customer Service.

mailto:pearsonvuecustomerservice@pearson.com


Name Change
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• If a Candidate’s name has changed, then they should complete 
the online Candidate Correction Form.

• Once it is processed, Candidates will receive an email indicating 
that their name has been updated and will be reflected in their 
display name when logged into their account.

(888) 723-6773

Monday – Friday 8 a.m. – 11 p.m.

Saturday 8 a.m. – 5 p.m.

Sunday 10 a.m. – 4 p.m. (all ET)

or email 

pearsonvuecustomerservice@pearson.com

mailto:pearsonvuecustomerservice@pearson.com


Name Change
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• If a Candidate’s name needs to be updated on the 
Medication Aide Adult Care Registry, then they must contact 
the State.  

• Candidates should notify the Registry by submitting the 
Name/Address Change Reporting Form.  

NC Registry Office 
(919) 855-3969

Monday – Friday 
8 a.m. – 12 p.m.  and

1 p.m. – 3:00 p.m.
OR

Via the registry’s website
https://www.ncnar.org/index1.jsp

https://www.ncnar.org/index1.jsp

